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Document Title Sign-off document
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GENERAL INFORMATION
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Contact Person Mr. Akshay
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Mobile number +971 542365212

The purpose of this sign-off document is to formalize and acknowledge the completion and acceptance
of the Email migration (from Go Daddy to M365) configuration project for “MATTER MIND
DECOR AND GENERAL MAINTENANCE- L.L.C”. This document serves as an official record of

the project's successful execution and handover, marking the conclusion of our efforts.

To ensure both sides have a clear understanding of the tasks, the following activities were undertaken:

A |Source Tenant Preparation (GoDaddy Office 365)

Verified existing GoDaddy tenant and mailbox details.

Prepared list of users and mailbox sizes.

Enabled required permissions for MigrationWiz.

B |Target Tenant Preparation (Microsoft Office 365)

Created user accounts in the new Microsoft 365 tenant.

Assigned licenses and verified mailbox creation.

C |MigrationWiz Configuration

Created MigrationWiz project.

Configured source (GoDaddy O365) and destination (Microsoft O365).

Added all user mailboxes to migration list.

D  |Pre-Migration Sync
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Performed initial migration (pre-stage).

Verified mailbox sync status.

E |Cutover & DNS Update

Updated domain DNS records to Microsoft Office 365 (MX, Autodiscover, SPF,
CNAME).

Confirmed DNS propagation.

This sign-off document aims to ensure clarity, accountability, and transparency in the project or task
completion process and to avoid any misunderstandings or disputes regarding the outcome.
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