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Overview
Activio CRM is a cloud-based Customer Relationship Management solution designed for
businesses that want to streamline sales, enhance customer support, and improve team
collaboration. With an intuitive interface, AI-driven insights, and seamless integrations, Activio CRM
empowers organizations to build stronger customer relationships and accelerate growth.

Key Features

Sales Management Lead & Opportunity Tracking, Sales Pipeline Visualization, Forecasting & Analytics

Customer Support Omnichannel Ticketing (Email, Chat, Phone, Social), SLA & Escalation Management, Knowledge Base

Marketing Automation Campaign Management, Email & SMS Marketing, Lead Nurturing & Scoring

Collaboration & Productivity Shared Calendar & Task Management, Internal Chat & Notes, File Sharing

Analytics & Reporting Real-Time Dashboards, Custom Reports & KPIs, AI-Powered Insights

Integration & Extensibility API & Webhooks, ERP/Accounting Tools, Mobile App (iOS & Android)

Why Choose Activio CRM?
■ Scalable – Grows with your business
■ Secure – Enterprise-grade data protection
■ Easy to Use – Simple, intuitive UI
■ Cloud or On-Premise deployment options
■ Affordable – Flexible licensing per user

Technical Specifications

Deployment Cloud / On-Premise

Platforms Web, iOS, Android

Languages English, Arabic (multi-language support)

Integrations Outlook, Gmail, Microsoft Teams, WhatsApp, ERP Systems

Hosting ISO-certified Data Centers

Pricing (Indicative)

Up to 3 Users Free

4–10 Users USD 1 per user/month

11–25 Users USD 2 per user/month

26–50 Users USD 5 per user/month

Enterprise Custom pricing available on request



About Activio
Activio is a modern CRM solution developed to empower SMEs and Enterprises with smarter tools
for sales, service, and marketing. Designed with simplicity and scalability in mind, Activio CRM
helps organizations deliver exceptional customer experiences.

■ Contact Us: info@activio.com
■ Website: www.activio.com


